
Phone.com Packages and Pricing
Mix and match users, so you pay for only what you need.

All plans include a 30-day money-back guarantee.* 
Volume discounts are available



Detailed Plan Compression



*Important Details and Disclaimers



Applicable federal and state taxes and fees will be added to your monthly invoice.

Pooled and unlimited plans include calls to the United States and many area codes in Canada.  Click here for international rates.

 

All plans are subject to fair use restrictions on voice, text, and video. For more information refer to the Terms of Service. Business 
SMS is limited to Person-to-Person SMS, only. Application-to-Person SMS is available at an additional cost.

 

Minutes in excess of the Basic plan limits will incur overage fees. Each user of the basic plan receives a total of 500 minutes for 
inbound or outbound calling, which can be pooled across users in the same account.

 

The 30-day money-back guarantee applies to user fees only. Premium phone numbers and hardware are excluded. For Basic plan 
users, the 30-day money-back guarantee includes up to 500 minutes per user. Usage above those limits will be billed at standard 
rates.

 

In order to protect against international dialing fraud, international calling must be enabled for your account by our support team. In 
some cases, a $200 deposit may be required before international dialing is enabled.

 

The US wireless carriers have implemented registration requirements and fees for outbound text messages to their customers. 
Customers that wish to use Phone.com for text messaging will need to register and accept these additional fees. 

*Important Details and Disclaimers
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